Expired Passwords

Students can reset a password that has expired by going to password.uark.edu. The
student will see this screen:

Information Technology Services
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Log into Password Manager
PASSweb has been upgraded to Password Manager. Learn more about the changes at its.uark.edu/942.
UARK username

Password

Activate New Account
Forgot Password

Log in
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The student can enter their username and expired password and will be taken to this
screen:

Information Technology Services

Password Manager

Change Password ~ Create Security Question Log out

Change Password

Choose Password

New password Your password:

| be 8 to 32 characters in length

e contain three out of four character types: lowercase (a-z)
uppercase (A-Z), numbers (0-9), and special characters
contain spaces, tabs, or control characters

be reused within the last six changes

be any derivative of your username

Confirm password

Submit
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The student will then create a new password and confirm.



